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1830 Eastchester Drive
High Point, NC 27265
(336) 889-8181
Education Policies & Procedures
Education Provider Certification
High Point Regional Association of REALTORS® (HPRAR) is certified by the North Carolina Real Estate Commission. The Commission’s address is 1313 Navaho Drive, Raleigh, NC 27609. Any complaints concerning the Education Provider or its affiliated instructors should be directed in writing to the Commission. A link to the Complaint Form is provided on the Commission’s homepage (ncrec.gov).
Per Commission Rule 58H .0204, the Education Provider must provide each prospective student with a copy of the Education Provider’s Policies & Procedures Disclosure (PPD) prior to payment of any non-refundable tuition or fee. The PPD, which is required by the NC Real Estate Commission, outlines Education Provider policies plus the rights and obligations of the Provider and the student. A signed certification that a student received a copy of the PPD must be retained by the Provider.  
NO STUDENT SHALL BE DENIED ADMISSION ON THE BASIS OF AGE, SEX, RACE, COLOR, NATIONAL ORIGIN, FAMILIAL STATUS, HANDICAPPING CONDITION, OR RELIGION.

Course Offerings
HPRAR conducts the annual Continuing Education courses needed to maintain a real estate license on active status.
Purpose of the Continuing Education Program 
The primary objective of the mandatory Continuing Education Program is to help assure that licensees possess the knowledge, skills, and competency necessary to function in the real estate business in a manner that protects and serves real estate consumers and the public interest.
Per G.S.93A-38.5, brokers must complete eight (8) credit hours of instruction annually in subjects approved by the Commission in order to retain eligibility to actively engage in real estate brokerage. Per Commission Rule 58A .1702, the eight hours must be comprised of an Update course and four credit hours of elective courses. 




Course Description(s) 
2025-2026 General Update (GenUp): This update course is required for licensees that are not a BIC or BIC eligible. Licensees are required to take this course each licensing year to maintain their active real estate license.
2025-2026 Broker-in-Charge Update (BICUP): This update course is required for licensees that are a BIC or BIC eligible. BIC or BIC eligible licensees are required to take this course each licensing year to maintain their active real estate license.
Professional Standards: This is an elective course that focuses on the NAR Code of Ethics.
[bookmark: _Hlk138932043]Googling Your Way to Compliance: This is an elective course that focuses on NCRECs requirements for record keeping as well as how to utilize Google Workspace to maintain these records.
eClosings in NC – The Future of the Real Estate Closing is Now!: This is an elective course that focuses on how to properly conduct an eClosing in the state of North Carolina.
Course Materials 
HPRAR will provide each student with a copy of course materials electronically.
Eligibility Requirements for Course Completion Certificate 
Per Commission Rule 58A .1705(a): 
In order to receive credit for completing an approved continuing education course, a broker shall: 
(1) attend at least 90 percent of the scheduled instructional hours for the course; 
(2) provide his or her legal name and license number to the education provider; 
(3) present his or her pocket card or photo identification card, if necessary; and 
(4) personally perform all work required to complete the course.
Tuition
HPRAR REALTOR® members - $50 per class unless otherwise stated on the class registration form.
Non-member REALTORS® - $60 per class unless otherwise stated on the class registration form.
Real Estate Licensees - $65 per class unless otherwise stated on the class registration form.



Registration, Enrollment, and Conduct
Registration
To enroll in a course at HPRAR prospective students must COMPLETE THE REGISTRATION FORM, PROVIDE THEIR LICENSE NUMBER, AND PAY THE COURSE FEE.
Tuition and Fees
HPRAR accepts the following forms of payment: _Visa, Master Card, American Express, Discover, or Check.
Tuition must be received by the registration deadline for the course.
The penalty for a check returned for insufficient funds is: $25 and Cancelation of registration.
[bookmark: _Hlk138933617]Attendance 
· Early departures from CE courses delivered in-person or via synchronous distance learning are prohibited by Rule 58A .1705.
· Attendance will be closely monitored, including late arrivals and early departures from class sessions and from all scheduled breaks, during in-person and synchronous distance learning courses. All time missed will be recorded for each student.  

Synchronous Course Requirements for Students 
· Students must be using a device that has a webcam and microphone.
· Students are permitted to use a computer, laptop, tablet, or phone to take the class.
· Students must be able to access Zoom.
· For technical support, please contact 336-889-8181 or email infor@hprar.org.

Course Cancellation or Rescheduling / Refunds
HPRAR reserves the right to cancel or reschedule a course as needed.  Students enrolled in a rescheduled or cancelled course will be given a minimum 24 hour notice of the cancellation or revised course schedule. 
If a course is cancelled or rescheduled, students will have the following options: Refund, or transfer their registration to another course being offered by the provider.
Withdrawals and Transfers / Refunds
A student may withdraw from a course by giving written notice to the Education Provider at least 3 days prior to the start of the course. In such event, the student will have the following options: transfer to a later course or a full refund.
A student who terminates enrollment in a course either with written notice to the Education Provider or by no longer attending a course on or after the registration deadline, will not be entitled to a refund of any portion of paid Tuition. 


Student Conduct
Students are expected to conduct themselves in a professional manner. Students should actively participate in the class without causing disruption and should refrain from engaging in personal or professional business while in class, except during regularly scheduled breaks. Students are not permitted to record audio, video, or live stream any portion of the class without the expressed permission of the instructor. 
Cheating
If a student is discovered to be cheating in any manner during an examination, the student will be immediately dismissed, will receive a failing course grade, will not be eligible for any retake or makeup policies, and will be reported to the NC Real Estate Commission [per Commission Rule 58H .0203(h)].
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